Workforce Development Employer Survey

1. In what Ohio county is your organization located? _________________
2. How many people are currently employed by your organization at this location, both full-time and part-time? (Choose only one response below)

(10 or fewer

(11-50

(51-500

(501 or more

3. Do you have other plants/facilities in Ohio?  If yes, how many people does your organization employ in total in Ohio?  ___________

4. What is the major product or service provided at this location? (Please specify)
_______________________________________________________________
5. What is your organization’s NAICS Code? __________________ 

6. In the next six months, how does your organization plan to change your current employment level, if at all? (Please check only one appropriate answer)
( We expect to hire more employees

( We expect to decrease our current employment level 
( We expect our employment level to remain the same

( Uncertain
7. Do you have job vacancies at this location? 

( Yes

________ Estimated total number of job vacancies

( No
8. What is the job title experiencing the most critical occupational shortage in your organization? (Please specify and describe the job title of the most critical occupation)
____________________________________________________________________

____________________________________________________________________

9. SOC Code of Job Title if known:___________ (http://online.onetcenter.org/find/)
10. What are the critical skill gaps experienced by this organization? What do you believe are the root causes of the critical skill gaps? 
Critical skill gaps: __________________________________________________________________________________________________________________________________________________________________________
Root Causes: __________________________________________________________________________________________________________________________________________________________________________
11. Considering your current workers, how well do their skills meet:

a. Your current needs? (Choose only one)
 (Very well    (Fairly well    (Not very well    (Not at all well

b. Your anticipated needs in two years? (Choose only one)
 (Very well    (Fairly well    (Not very well    (Not at all well 

12. Which BEST describes your ability to secure qualified applicants for job openings in your organization?  Are qualified applicants: (Choose only one)
(Very hard to find    (Hard to find    ( Not too hard to find    (Easy to find (SKIP to Question 14) (Not currently hiring
13. Which of the following, if any, has resulted from your organization’s difficulty finding qualified applicants?  (Circle yes or no for each statement)
	a. Lowered overall productivity
	Yes
	No

	b. Reduced product or service quality
	Yes
	No

	c. Reduced production output or sales
	Yes
	No

	d. Prevented your organization from expanding its facilities
	Yes
	No

	e. Prevented your organization from developing new products or services
	Yes
	No

	f.  Caused your organization to move some operations out of Ohio
	Yes
	No


14. Which BEST describes your current ability to retain qualified workers? (Choose only one)
(Very hard to retain    (Hard to retain    ( Not too hard to retain   (Easy to retain
15. Please circle the number to indicate whether you strongly agree, agree, disagree, or strongly disagree with the following statements:

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	a. "If I train employees, other employers just steal them away."
	1
	2
	3
	4

	b. "We try to hire only employees who can contribute immediately."
	1
	2
	3
	4

	c. "No place teaches the kind of skills we need."
	1
	2
	3
	4

	d. "We have people qualified to train new hires."
	1
	2
	3
	4

	e. "Training is a priority investment in our organization."
	1
	2
	3
	4


16. Of the following services to assist employers with hiring, training, and/or upgrading employee skills, with which are you familiar and which are you interested in learning more about? (Indicate familiarity and interest by checking the box in the appropriate columns)
	
	Familiar
	Interested

	a. Applicant Recruitment
	
	

	b. Applicant workshops for job search/job readiness
	
	

	c. Screening potential employees
	
	

	d. Assessing knowledge, skills, & abilities of your job positions to assist your hiring or retention needs
	
	

	e. Internet job listing/posting
	
	

	f. Interview facilities
	
	

	g. Job candidate skill/aptitude testing
	
	

	h. Job placement services
	
	

	i. Training and curricula aligned to your organization’s needs
	
	

	j. Training in basic skills (e.g., reading, writing, math, communications)
	
	

	k. Training in employment skills (e.g., teamwork, time management, etc)
	
	

	l. Labor market information
	
	

	m. One-stop Career Centers
	
	

	n. Transition services to help with layoffs
	
	

	o. Unemployment compensation counseling
	
	


17. Of the items listed in the question above, which one would be the most valuable to your organization? Second most? Third Most? (Place the letter on the line that references the item listed above)
a. Most valuable ________
b. Second most valuable _______
c. Third most valuable _______

18. Have you used any of the following training providers for job-specific skills training in the last 12 months? For each one that your organization used, to what extent are you satisfied with the job-specific skills training you received from that training provider?  

	 
	Used
	Didn't Use
	If Used…

	
	
	
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	a. In-house training
	1
	2
	1
	2
	3
	4

	b. Outside training vendors/consultants
	1
	2
	1
	2
	3
	4

	c. Industry or trade association
	1
	2
	1
	2
	3
	4

	d. Professional association
	1
	2
	1
	2
	3
	4

	e. Chamber of Commerce
	1
	2
	1
	2
	3
	4

	f. Labor union
	1
	2
	1
	2
	3
	4

	g. Public job training program
	1
	2
	1
	2
	3
	4

	h. Apprenticeship program
	1
	2
	1
	2
	3
	4

	i. Private vocational schools
	1
	2
	1
	2
	3
	4

	j. Technical Centers (ITT, RETS, eg.)
	1
	2
	1
	2
	3
	4

	k. Community college
	1
	2
	1
	2
	3
	4

	l. 4-year college or university
	1
	2
	1
	2
	3
	4

	m. Other (please specify)
	1
	2
	1
	2
	3
	4


19. If your organization has not used schools, community colleges, or public training programs to train new or existing employees, circle the reasons why. Please select all applicable responses, then SKIP to Question 22.
a. Not aware that this possibility existed
b. Not aware of who to approach for help
c. The cost would be too high
d. These organizations have not been responsive to our needs in the past
e. Our training needs are too unique or specialized
f. Qualified instructors do not exist for our training needs
g. Our organization conducts its own formal training
h. Other (please describe)
20. Has your organization ever had an arrangement with a community or technical college to provide education and training services to your employees? 

( Yes

( No

21. Has your organization ever had an arrangement with a public job training program (via your One-Stop) to provide education and training services to your employees? 

( Yes

( No

Please state your level of agreement with the following statements. 

22. It is important for the state government to provide assistance to organizations to upgrade the skills of currently employed workers.
a. Strongly Agree
b. Agree
c. Disagree
d. Strongly Disagree
23. It is important for the state government to provide tax incentives to assist employers that offer training to employees?

a. Strongly Agree
b. Agree
c. Disagree
d. Strongly Disagree
24. It is important for the state government to provide tax incentives directly to employees so that they can pursue education and training?

a. Strongly Agree
b. Agree
c. Disagree
d. Strongly Disagree
25. Please provide additional comments or concerns.

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
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